Code of Ethics:

As TA Therapist I am a member of The Netherlands Association for
Transactional Analysis. The NVTA is working hard to further connect
and professionalise our association. This also includes a clear ethical

code and a professional complaints procedure. See link:

https://nvta.nl/over-nvta/ethische-code/

The NVTA pursues an active ethics policy. The NVTA has an
established code of conduct. This has been adopted from the EATA.
Members of the NVTA are expected to commit to this code of
conduct. The code of conduct can be downloaded as a PDF file. The
NVTA also applies guidelines for professional practice. These
guidelines can also be downloaded as a PDF. If desired, the board
will take action if a member does not comply with these codes. The
Code of Ethics forms an important basis for the complaints
procedure. Since the General Meeting of September 2019, the NVTA
has an adjusted complaints procedure. The professional members in
the form of a trainer, practitioner, therapist, coach or counselor, are
deemed to be affiliated with an external party. That can be a self-
chosen party. The NVTA offers its members the opportunity to
choose a reduced rate, to be connected with the SCAG.

Complaints and Disputes Settlement:

If there is a complaint in relation to a member of the NVTA, it will
be handled by this external independent party.

For more information, please contact the secretariat of our NVTA
association or search via the SCAG website: www.scag.nl.

Lesley is a member of SCAG.NL and the LVPW (Landelijke
Vereniging for Psychosociaal Werkenden) professional body and has
further insurance to cover associated legal fees.
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